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Cratba 1. Chepa npumeHeHua HacToswero PegepanbHOro 3akoHa

1. Hactoawum ®epepanbHbiM 3aKOHOM  PEryMPYOTCA NPABOOTHOLWIEHWUS, CBA3aHHble C
peanusaumeit rpaxkgaHuHom Poccuiickoit Pepepaunn (anee TakKe - rpakaaHWH) 3aKpenjeHHoro 3a
HUM KoHctutyumen Poccuinickolt Pepepaumm npasa Ha obpalleHuMe B rocyfapCTBEHHbIE OpraHbl U
opraHbl MECTHOrO CaMOynpaB/AEHUA, a TaKKe YCTaHaB/AMBAETCS MOPAAOK PacCMOTPeHUA obpalleHuni
rpakiaH rocyAapCTBEHHbIMM OpraHamu, OpraHamuM MECTHOro CamMoynpPaB/ieHMA W AONKHOCTHbIMU
Muamu.

2. YcTaHOBNEHHbIN HacToAWwMM deaepanbHbIM 3aKOHOM MOPALOK PacCMOTpPeHUs obpalleHuni
rpakiaH pacnpocTpaHAeTcs Ha Bce obpalleHus rpakaaH, 3a WUCKA4YeHMem obpalleHuit, KoTopble
noasnexKaT pacCMOTPEHUIO B NOPAAKe, YCTaHOBAEHHOM defepanbHbIMU KOHCTUTYLMOHHbIMM 3aKOHaMM
N UHbIMK deaepanibHbIMM 3aKOHaMM.

3. YcTaHOBNEHHbIM HacToawmum deaepanbHbiM 3aKOHOM MNOPAAOK PACCMOTPEHMA 0bBpaLLeHWit
rpaklaH pPacnpocTpaHAeTca Ha MPaBOOTHOLWIEHUA, CBA3aHHble C PAaCcCMOTPEHMEM obpalleHKit
MHOCTPaHHbIX rpaxkaaH W vl 6e3 rpaKAaHCTBa, 3a MWCK/AKOYEHMEeM C/y4aeB, YCTaHOBJIEHHbIX
MeXKAYHapOoAHbIM A0roBopom Poccuiickoin Peaepaumm nm degepanbHbiM 3aKOHOM.

4. YCTaHOB/MEHHbIM HacToswum PepepanbHbiM 3aKOHOM MOPAAOK PacCMOTPeHus obpalleHui
rpakaaH rocyaapCTBEHHbIMM OpraHamM, OpraHamM MECTHOro CamMoynpaB/eHMA W AONKHOCTHbIMU
NINLAMM PacnpoCTPaHAETCA Ha NPAaBOOTHOLLEHUS, CBA3aHHbIe C PAaCCMOTPEHUEM YKa3aHHbIMM OpraHamm,
OO0/MKHOCTHBIMKW NNLAMN 06paLLeHNit 06 beANHEHWNI TpaXKaaH, B TOM YMCAE IOPUANYECKMX UL, @ TaKXKe
Ha NPaBOOTHOLUEHWS, CBA3aHHbIE C PacCMOTPeHnem obpalleHnit rpaxkaaH, obbegMHEHUA TPaXKaaH, B
TOM YMC/E PULNYECKUX NINLL, OCYLLECTBAAIOWMMM NYBANYHO 3HAUMMBbIE PYHKLMKN FOCYAaPCTBEHHBIMU U
MYHULMNANbHBIMU yYpeRaeHUAMN, MHbIMU OPraHM3aUMAMM U UX SONKHOCTHBIMU NLAMM.

(yacTb 4 BBeaeHa PenepanbHbiMm 3akoHom oT 07.05.2013 N 80-93)

Cratba 2. [paBo rpa*kgaH Ha obpalieHne

1. TpaxpaHe MMelOT MNpaBo 0b6pallaTbCA AIMYHO, a TaK¥e HanpaBaATb WHAMBUAYa/bHblE U
KO/IeKTUBHbIe obpallleHuns, BKAoYan obpalleHns obbeanHEHUI rpaXKaaH, B TOM YUCae HoPUAMYECKUX
/ML, B rOCYZapCTBEHHbIe OpraHbl, OpraHbl MECTHOrO CaMoynpasiaeHUA U UX AO0MMHOCTHbIM AULAM, B
rocyAapcTBeHHble U MYHULMMAAbHbIE YUYPEKAEHUA M UHble OpraHU3aLMM, Ha KOTOPbIE BO3/I0MKEHO
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ocyuwecTeneHme ny6AMYHO 3HaUNMMbIX GYHKLUMIA, U UX AOMKHOCTHBIM ANLAM.
(yactb 1 B pea. PepepanbHoro 3akoHa ot 07.05.2013 N 80-d3)

2. TparKaaHe peanusyloT npaBo Ha obpaweHue cBobogHO M pobposonbHO. OcyliecTBAeHUE
rpaxgaHamu npasa Ha obpalleHne He JO/IKHO HapyLaTb npaBa M cBo6o4bl APYruX JIULL.

3. PaccmoTpeHme obpalleHuii rpaxkaaH ocyllectsasetca becniaTHo.

Cratba 3. MpaBoBoe peryiMpoBaHMe NPaBOOTHOLLEHMWI, CBA3AHHbIX C PaCCMOTPEHMEM 0bpaLleHNnit
rpaxaaH

1. lMpaBOOTHOLWIEHNA, CBA3aHHbIE C PaCcCMOTPEHMEM O6palLeHUn rpakaaH, peryanpytoTcs
KoHcTuTyumet Poccuiickolt depepaumu, MexayHapoaHbiMM dorosopamu Poccuiickoit Penepaumn,
benepanbHbIMM  KOHCTUTYLUMOHHBIMU  3aKOHaMK, HacToAwmm deaepanbHbiM 3aKOHOM U MHbIMM
denepanbHbIMKM 3aKOHAMM.

2. 3aKOHbl U WHble HOPMaTMBHbIE MPaBOBble aKTbl Cy6beKTOB Poccuitckolt depepaumm moryt
YyCTaHaBAMBATb MOJIOXKEHWUA, HAaNpPaBAEHHbIE HA 3aWMTy NpaBa rpa)k4aH Ha obpalleHue, B TOM uncie
yCTaHaBAMBATb rapaHTUKM MpaBa rpask4aH Ha obpalleHue, AOMNOJHAIOWME rapaHTUKM, YCTaHOB/EHHbIE
HacToawmMm PeaepanbHbIM 3aKOHOM.

CraTbAa 4. OCHOBHble TEPMUHbI, UCNONIb3yemble B HACTOALLLEM d)ep,epaanOM 3aKOHe

[na ueneit HacToslwwero ®eaepasnbHOro 3aKoHa UCMNO/Ib3YIOTCA CAeAYOLWME OCHOBHbIE TEPMUHbI:

1) obpalleHne rpaxaaHuHa (ganee - obpalleHMe) - HanpaB/eHHble B rOCYAapCTBEHHbIN OpraH,
opraH MeCTHOro CamMoyMpaB/ieHUA WAWM AOMMHOCTHOMY AuLY B MUCbMEHHON dopme man B dopme
3/1EKTPOHHOIO [AOKYMEHTa MpeasioXeHue, 3asAB/eHne WM Kanoba, a TakKe ycTHoe obpalieHue
rpaskaaHvHa B rocy4apCTBEeHHbI OpraH, OpraH MeCcTHOro caMmoynpas/eHus;

(B pen,. PepepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) npeasioXeHue - PeKOMEeHOAUMsA rpaAaHWMHa MO COBEPLUEHCTBOBAHMIO 33aKOHOB M WHbIX
HOPMaTMBHbIX MPaBOBbIX aKTOB, AEATE/IbHOCTU rOCYAAPCTBEHHbLIX OPraHOB M OPraHOB MECTHOMo
CaMoynpasaeHus, Pa3BUTUIO OBLLECTBEHHbIX OTHOLLEHUIN, YAYULIEHMIO COLMAIbHO-3KOHOMMNYECKON U
MHbIX chep AeATeNbHOCTM rocyaapcTaa M obluecTsa;

3) 3asABneHMe - npocbba rparkaaHnUHa O COAEUCTBUM B pPeanm3aummn ero KOHCTUTYLIMOHHbIX NPaB U
cB060A, NN KOHCTUTYLIMOHHbBIX NPaB U cBoboa Apyrux aunu, Anbo cooblieHne 0 HapyLLleHUN 3aKOHOB U
MHbIX HOPMaTMBHbIX MPaBOBbIX aKTOB, HeAoCTaTKax B paboTe rocyaapCTBeHHbIX OpPraHoB, OpraHos
MECTHOro CamMoynpasBAeHUA U AO0MKHOCTHbIX AnL, MB0 KPUTUKA AeATeNbHOCTU YKa3aHHbIX OpraHoBs M
OOKHOCTHbIX NL;

4) »anoba - npocbba rpakaaHMHa 0 BOCCTAHOBAEHUWN WM 3aLLMTE ero HapyLLEeHHbIX Npas, cBo60os,
NN 3aKOHHbIX MHTepecos NMbo npas, cBo60OA AU 3aKOHHbIX MHTEPECOB APYTrUX NULL;

5) AOMKHOCTHOE AMLO - ANLO, MOCTOAHHO, BPEMEHHO WAW MO ChneumanbHOMYy MOJIHOMOUUIO
ocyulectsnsowee GyHKUMM  npeacTaBuTena  BAactM  MBO  BbIMOAHAKOWEE OPraHU3aLUoOHHO-
pacnopaguTenbHble, aAMUHUCTPATUBHO-XO3ANCTBEHHbIE GYHKUMM B rOCYAapcTBEHHOM OpraHe uau
opraHe MecTHOro caMoynpaBAeHuUs.

Cratbs 5. MpaBa rpa*kAaHMHA Npy PacCMOTPEHUKN obpalleHus

Mpn  paccmoTpeHun  obpalleHWs  rocysapCTBEHHbIM — OPraHOM,  OPraHOM  MeCTHOro
CcaMoynpasBAeHNA UAK SOMKHOCTHBIM INLOM FPaXKAaHWH UMeET NPaBo:

1) npeactaBnsaTb 4ONOAHUTENbHbIE LOKYMEHTbI U MaTepuranbl IMbo obpaLaTbes ¢ Npocbboit 06 nx
ncTpeboBaHMK, B TOM YnC/Ie B 31EKTPOHHOM Gopme;

(8 pea. PegepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) 3HAaKOMUTBLCSA C AOKYMEHTAMM M MaTepuasamu, KacalowuMUca pPaccMoOTpeHUs obpaleHus,
€C/IM 3TO He 3aTparvBaeT npasa, cBOOOAbl M 3aKOHHbIE MHTEPEecbl APYrUX ML, U €CNU B YKasaHHbIX
OOKYMEHTax M maTepuanax He COLEeprKaTcs CBeAEHUS, COCTAaBAAIOLWME TOCYAAPCTBEHHYIO UM WHYIO
oxpaHaemyto desepasibHbIM 3aKOHOM TalHY;

3) nony4aTb MUCbMEHHbIM OTBET MO CYLLECTBY MOCTaBAEHHbIX B 06paleHun BOMPOCOB, 3a
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UCKIOYEHNEM C/lydYaeB, yKasaHHbIX B ctatbe 11 Hactosauwero deaepanbHOro 3akoHa, yBeaomseHme o
nepeagpecaymMm MNUCbMEHHOro obpalleHns B  TOCYAAPCTBEHHbIM  OpraH, oOpraH  MecCTHOro
camoynpasaeHna nan JoNXKHOCTHOMY inly, B KOMNETEHUNIO KOTOPbIX BXOAUT pelleHne NoCTtaB/IeHHbIX
B 0bpalleHMn BONpocos;

4) obpawaTtbca C Kanobolh Ha nNpuUHATOe No obpallleHUo pelleHne WAM Ha AencTeue
(bespelicTBMe) B CBA3M C PACCMOTPEHMEM O06palleHUs B aAMUHUCTPATUBHOM U (MnuM) cyaebHom
nopAaKe B COOTBETCTBMM C 3aKOHOAaTeIbCcTBOM Poccuitickon depepaumu;

5) obpaluatbea ¢ 3aABNEHMEM O MPEKPALLEHUN PACCMOTPEHMUA 06 paLLLEHMA.

Crtatba 6. MapaHTUK Be30NaCHOCTM FparkaaHnHa B CBA3K C ero obpalieHnem

1. 3anpelwaerca npecnefoBaHWe rpaxgaHWMHa B CBA3W C ero obpalieHWem B rocyAapcTBEHHbIN
OpraH, OpraH MeCTHOTO CaMOYMNPaBJAEHUSA WAU K LO/IKHOCTHOMY /ULY C KPUTUKOW AeATeNbHOCTU
YKa3aHHbIX OPraHoB WM AO0MKHOCTHOMO /MLA IM60 B LLeNAX BOCCTAHOBAEHUA WAM 3aLWMUTbI CBOMX Npas,
cB060A M 3aKOHHbIX MHTEPeCOoB 60 NpaB, cBO60A, 1 3aKOHHbIX MHTEPECOB APYIUX JNLL.

2. MNpu paccmoTpeHun obpallleHnna He AOMYyCKaeTca pasrialleHue CBEAEHWUM, coaepiKalimxca B
obpalleHMM, a TaKKe CBEAEHWUI, KACaAlOWMXCA YaCTHOW KMU3HW rpaxgaHuHa, 6e3 ero cornacus. He
ABNAETCA pasrialleHUemM CBeAeHW, codepiKawmuxca B o6palleHuKu, HanpasieHUMe MUCbMEHHOro
obpalleHna B rocy4apCTBEHHbIM OpraH, OpraH MecTHOro CamoynpaB/eHna UAK A0KHOCTHOMY /ivuy, B
KOMMNETEHLUMIO KOTOPbIX BXOAWUT pelleHne NocTaB/ieHHbIX B 06palleHMM BONPOCOoB.

CraTtba 7. TpeboBaHUA K NUCbMEHHOMY 0bpaLLeHNIO

1. TpaxkaaHWH B CBOEM MUCbMEHHOM ObpalleHuM B 06A3aTesIbHOM MopsAAKe yKasbiBaeT nbo
HaMMeHOBaHMe TrOoCYyJapCTBEHHOrO oOpraHa WAM OpraHa MeCTHOrO CamoynpasieHus, B KoTopble
HanpasBAAeT nUCbMeHHoe obpaweHne, anbo damuano, WMA, OTYECTBO COOTBETCTBYHOLLENO
OOJ/IKHOCTHOTO /inua, NMbo [O0/MKHOCTb COOTBETCTBYIOLLErO /MLA, @ TaKKe cBou dpamuauio, ums,
OTYeCTBO (nocsnegHee - MPU HaAUYUKM), MOYTOBLIN afApPec, Mo KOTOPOMY AO/IKHbI ObiTb HamnpaB/eHbl
oTBET, YBEAOM/IEHMEe O nepeagpecaunn obpalleHus, M3naraet CyTb NPenoXKeHUs, 3adABNEHUS WK
»Kanobbl, CTaBUT IMYHYIO MOANMUCL U AATY.

2. B cnyyae HeobxoAuMMoOCTM B MNOATBEPMKAEHWE CBOWUX [AOBOAOB TrpakAaHWH npuaaraer K
NUCbMeHHOMY 0bpalLlLeHNI0 AOKYMEHTbI U MaTepuasnbl NIM60 X KoNuu.

3. ObpalleHune, NOCTyNMBLLEE B rOCyAapCTBEHHbIN OpraH, opraH MecTHOro camoynpaBAeHUsA UK
OOMKHOCTHOMY nuUy B POPME 3/1EeKTPOHHOrO AOKYMEHTA, MNOAJIEXKUT PaCCMOTPEHUIO B MOpPAAKE,
YCTaHOB/IEHHOM HacTosAwmMm deaepanbHbiM 3aKOHOM. B obpalieHUM rpaxaaHuH B 06s3aTenibHOM
nopsaKe yKasbiBaeT cBOU pamMuaMIO, UMA, OTYECTBO (nocnegHee - NpU HaAn4YMK), aapec 3/1eKTPOHHOM
NnoYTbl, €CIN OTBET AO0NXEH ObITb HanpasaeH B GpopmMe 3/1EKTPOHHOrO AOKYMEHTa, U NOYTOBbIN afpec,
€C/In OTBEeT A0/KeH BbITb HanpaB/ieH B NUCbMeHHON dopme. parkaaHWH BNpaBe NPUNOXKUTb K TaKOMy
obpalleHMio HeobxoAMMble AOKYMEHTbl WU MaTepuanbl B 3NeKTPOHHON ¢opme AMBO HanpasBUTb
YKa3aHHble IOKYMEHTbI U MaTepuasnbl U UX KOMUK B NTUCbMeHHOW dopme.

(yacTtb 3 B pea. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Cratbs 8. HanpassieHWe 1 perucrTpaums nMcbMeHHOro obpatleHus

1. TpaxAaHWH HanpasAseT NMCbMeHHoe obpalleHMe HemnocpPeacTBEHHO B TOT roCyAapCTBEHHbIN
OpraH, OpraH MeCTHOrO CamOYyMNpaB/JEHUs UM TOMY AO/KHOCTHOMY AMLY, B KOMMETEHLMIO KOTOPbIX
BXOAMT peLleHmne NocTaB/IeHHbIX B 06paLLeHMM BONPOCOB.

2. MNMucbmeHHoe obpalleHne noanexkuT obsA3aTesIbHOW PEerucTpauMu B TeyeHue Tpex AHel C
MOMEHTa MOCTYN/IeHWA B TOCYAAPCTBEHHbIM OpraH, OpraH MeCTHOrO CaMOYyNpaBAeHUAs WK
AONIKHOCTHOMY nLLy.

3. [lucbmeHHoe obpalleHMe, coAeprkallee BOMPOCbl, pPeleHMe KOTOPbIX He BXOAUT B
KOMNETEHUMIO [aHHbIX TOCYAapCTBEHHOrO OpraHa, oOpraHa MeCTHOrO CamoynpaBieHua Uau
AONMKHOCTHOMO /MUA, HaNpaBAAeTCs B TeYeHMe CeMu AHel CO AHA perncTpaumm B COOTBETCTBYHOLLMIA
OopraH WAW COOTBETCTBYIOLLEMY AO/MKHOCTHOMY /MUY, B KOMMNETEHUMIO KOTOPbIX BXOAMT pelleHue
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NOCTaB/IEHHbIX B 06palleHnM BONPOCOB, C YBeAOMIEHNEM TpaXKAaHMHA, HanpasmBeLwero obpalieHue, o
nepeagpecaunm obpalleHuns, 3a UCKAOYEHUEM C/lydasi, YKa3aHHOro B Yyacth 4 ctatbm 11 HactosAulero
denepanbHOro 3akoHa.

3.1. NMucbmeHHoe obpalleHne, cogeprkaliee MHPOPMaLMIO O PaKTax BO3MOMKHbLIX HAPYLIEHWU
3aKoHoaaTenbcTBa Poccuiickoin Pegepauum B chepe murpaumm, HanpasaseTca B TeYeHUe NATU AHEN Co
OHA  perncTpauum B TeppuTopuanbHbli opraH defepanbHOro opraHa MCNOAHUTENbHOM BAACTY,
OCYLLECTBNAIOLLENO NPABONPUMEHUTENbHbIE GYHKLMU, GYHKLMM MO KOHTPOJO, HaA30py M OKA3aHMULo
rocyAapCTBEHHbIX ycayr B chepe mMurpaumm, m BbiCLLEMY AO/KHOCTHOMY MUy cybbekTa Poccuiickoi
depepaunn (pyKoBoAUTENO BbICLIEFO WUCMNOJHUTENLHOTO OpraHa rocyaapcTBEHHOW BAacTM CybbekTa
Poccuiickolt  depepauum) C  yBeAOMIEHMEM  TpaxgaHWHa, HanpasuBwero obpaweHune, o
nepeagpecaumm ero obpalleHmns, 3a UCKAOYEHUEM Cay4Yast, YKasaHHOro B Yactu 4 ctatbu 11 HacToAwero
denepanbHOro 3akoHa.

(yacTb 3.1 BBeaeHa PeaepanbHbiM 3akoHOM oT 24.11.2014 N 357-93)

4. B cnyyae, ecnn pelleHne NOCTaBAEHHbIX B MUCbMEHHOM 06palleHUn BONpPOCOB OTHOCUTCA K
KOMMETEHUMN HECKONIbKMX FOCYAapPCTBEHHbIX OPraHOB, OPraHOB MECTHOrO CaMOYMpaBAEHUA WU
OO/MKHOCTHbIX /L, KOMMA obpalleHMa B TEYEHWE CEMWU AHEN CO AHA perncrtpauuu HanpaBAseTcs B
COOTBETCTBYIOWLME  FOCYAAPCTBEHHbIE  OpraHbl, OpPraHbl  MECTHOFO  CamoOynpaBAeHMA UK
COOTBETCTBYIOLLMM A0NKHOCTHLIM ANLAM.

5. TocynapcTBeHHbIA OpraH, opraH MeCTHOro CamMoynpaBAEHMA WAW AO/IMKHOCTHOE AULO Npu
HanpaB/ieHUM NUCbMEHHOro obpalleHNs Ha PacCMOTPEeHMEe B APYroi rocyAapCTBEHHbIM opraH, opraH
MECTHOIO CaMOYMNPaBAEHUS WAN MHOMY [OO/IKHOCTHOMY JIMLY MOXKET B Cayyae HeobxoaumocTtu
3anpaLmBaTh B YKAa3aHHbIX OpraHax Uan y AOJKHOCTHOIO INLA AOKYMEHTbl U MaTepurasbl O pesysibTaTax
paccMOTPEHMA MMCbMEHHOIO 06 paLLeHus.

6. 3anpelwaeTcs HaNpPaBAATb Kanoby Ha PacCMOTPEHWE B rOCYAAPCTBEHHbIA OpraH, opraH
MECTHOIO CaMoynpPaB/EHNA UKW SOMKHOCTHOMY /INLY, PeLUeHne Uan aencteune (besneincrTemne) KOTopbIx
obxkanyetcs.

7. B cnyyae, ecnm B COOTBETCTBUM C 3anNpeTom, NPesyCMOTPEHHbIM YacTbio 6 HacToALLEeM cTaTby,
HEBO3MOXHO HanpaB/ieHWe Kanobbl Ha PAcCCMOTPEHME B FOCYAAPCTBEHHbIN OpraH, opraH MecTHOro
CaMOYMpPaB/ieHUA UAU AOMKHOCTHOMY SIMLLY, B KOMMETEHLUMIO KOTOPbIX BXOAMUT pelleHne nocTaBaeHHbIX
B 06paLLeHnM BONPOCOB, ¥aoba BO3BpaALLLAETCA rPaXKAaHMHY C pa3bACHEHMEM ero npaBa 06yKanoBaTb
COOTBETCTBYIOLIME pPeLleHne Unn aenctene (besaelicteme) B yCTaHOBAEHHOM NOpPAAKE B cyA.

Cratba 9. 06a3aTENbHOCTL NPUHATMA 06PaALLEHMSA K PACCMOTPEHMIO

1. O6paueHne, NOCTyNMBLIEE B rOCYAapPCTBEHHbIN OpraH, opraH MecTHOro caMoynpaBAeHMS UK
AONKHOCTHOMY /IULLY B COOTBETCTBMM C UX KOMMETEHLMEN, NOANEKMUT 06A3aTENBHOMY PacCMOTPEHMIO.

2. B cnyyae HeobxoAMMOCTM paccmaTpuBalowme obpalleHne rocygapCTBEeHHbIM opraH, opraH
MECTHOro CaMoynpaBAeHUA AU AOMKHOCTHOE INLLO MOXKeT 06ecneynTb ero paccMoTpeHMe C Bble3gom
Ha mecTo.

CraTbs 10. PaccmoTpeHume obpalyeHus

1. focyaapcTBEHHbIN OpraH, opraH MeCTHOro CamoynpaB/ieHNs AN LOIKHOCTHOE /IMLO:

1) obecneunBaeT 06bLEKTMBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PACCMOTpeHMe obpalleHus, B
c/lyyae HeoHXOAMMOCTH - C y4acTMeM rparkaaHuMHa, HanpasuBeLLero obpalleHue;

2) 3anpawwvBaeT, B TOM YMCle B 3/IEKTPOHHOW ¢opme, HeobxoauMMble AN PACCMOTPEHMUSA
obpalieHna [OOKYMEHTbl W maTepuanbl B APYrMX TOCYAAPCTBEHHbLIX OpraHax, OpraHax MeCTHOTO
CaMOyNpaBAEHUA U Y UHbIX AOKHOCTHBIX /ML, 33 UCKAIOYEHMEM CYZ0B, OPraHOB AO3HAHUS U OPraHoB
npegBapuTesIbHOro CNeACcTBUSA;

(8 pea. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)

3) NpMHMMaET Mepbl, Hanpae/eHHbIe Ha BOCCTAHOBAEHME UK 3aLUMUTY HapyLUEHHbIX Npas, cBobog,
M 3aKOHHbIX MHTEPECOB rpaXKAaHWHa;

4) paeT MUMCbMEHHbI OTBET MO CyLecTBy MOCTaB/leHHbIX B 06palleHMM BOMPOCOB, 3a
WCKIOYEHMEM C/lydaeB, yKasaHHbIX B cTaTbe 11 HacToswero ®esepanbHOro 3aKoHa;
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5) yBemomnseTr rpaxgaHuHa O HanpaB/ieHUMW ero obpalleHuMAa Ha PacCMOTPEeHWe B Apyrou
rOCYZapCTBEHHbIA OpraH, opraH MECTHOFO CaMOYNpPaBAEHUA WAU WMHOMY [OIKHOCTHOMY /NuLy B
COOTBETCTBUM C UX KOMNETEHLMEN.

2. TocynapCTBEHHbIN OpraH, OopraH MEeCTHOTO CaMOynpaBieHWA WAW [ONXKHOCTHOE AULO Mo
HanpasAeHHOMY B YCTAaHOBJIEHHOM MNOpPAJKEe 3anpocy rocyfapCTBEHHOro OpraHa, opraHa MeCTHOro
CaMOYNpaB/ieHMA UAN [LOMKHOCTHOMO NMua, paccmaTpuBalolwmx obpalweHune, obasaHbl B TeyeHne 15
OHel npefocTaBnATb AOKYMEHTbl M MaTepuanbl, Heobxogumble ANA pPaccMoTpeHua obpalueHua, 3a
WUCKNOYEHNEM [OKYMEHTOB M MATEPUaAsioB, B KOTOPbIX COLEPKATCA CBEAEHMA, COCTaBaAlOWME
rOCYZapCTBEHHYIO UAN MHYIO OXpaHAaeMyto denepanbHbiM 3aKOHOM TaliHy, U ANA KOTOPbIX YCTAaHOB/EH
0cobblI1 NOPSAAOK NPeAoCTaB/EHUS.

3. OTBeT Ha obpalleHMe NOANUCHIBAETCA PYKOBOAUTENEM FOCYSAPCTBEHHONO OpraHa Uan opraHa
MEeCTHOrO CaMOoyNpaBAeHUSA, LOMKHOCTHBIM NLOM MO0 YNOTHOMOYEHHBIM Ha TO IMLOM.

4. OtBeT Ha obpalweHWe, NOCTYNMBLIEE B TOCYAAPCTBEHHbIA OpraH, oOpraH MeCTHOro
CamMOynpas/ieHUA AW A0KHOCTHOMY /MLy B opme 31eKTPOHHOTO AOKYMEHTa, HanpasnsaeTca B opme
3NEKTPOHHOTO AOKYMEHTa MO aApecy 3NeKTPOHHOM NoYTbl, yKasaHHOMY B obpaleHun, A B
NMCbMeHHoOM Gopme No NOYTOBOMY afpecy, YKasaHHOMY B 0b6paLleHUN.

(yacTb 4 B peq,. depepanbHOro 3akoHa ot 27.07.2010 N 227-93)

Cratbsa 11. Nopagok paccmMoTpeHUs OTAeNbHbIX 06paLLeHui

1. B cnyyae, ecnv B nMCbMEHHOM 06palleHnn He yKasaHbl GaMuiva rpaxkaaHuHa, HanpasumBLUEro
obpalleHune, UM NOYTOBbLIN agpec, Mo KOTOPOMY AO0/IXKeH ObiTb HanpaB/ieH OTBET, OTBET Ha obpalleHune
He gaetca. Eciv B yKa3zaHHOM 06palleHnn coaepkaTcs cBefeHns o NoAroTaB/IMBaeMOM, COBEPLLIaEMOM
WAN  COBEpLIEHHOM MPOTMBOMPABHOM JefHWMM, a TaKXKe O JiMue, ero noAroTtas/nBaloWem,
COBEpLUAIOLIEM MU coBepLluMBLIEM, OBpaLleHne NoA/IeKUT HanpaBAeHWUIO B FOCYAapCTBEHHbI OpraH B
COOTBETCTBUM C €r0 KOMMETEeHUMUEN.

(B pen,. PepepanbHoro 3akoHa ot 02.07.2013 N 182-93)

2. ObpaweHre, B KoTopom obxkanyetca cygebHoe pelweHuWe, B TeYEHWE CEeMW AHel Co AHA
pervcTpaunmn BO3BPALLAETCA rpaxkgaHWHY, HanpasuBlemMmy obpalleHue, C pasbACHEHMEM MNopsaKa
06)kanoBaHuUs gaHHoro cyaebHoro pelleHus.

(8 pea. PepgepanbHoro 3akoHa ot 29.06.2010 N 126-93)

3. TocynapcTBEHHbI OpraH, opraH MeCTHOrO CaMOyMpPaB/JEHUA WAM AONKHOCTHOE AMLO Npwu
NoslydeHUM NMUCbMEHHOTo 06paLLEHMA, B KOTOPOM COLEP!KATCA HeLLeH3ypHble NMb6o ocKopbuTenbHble
BbIPaYKEHUA, YIPO3bl }KN3HW, 340POBLIO U MMYLLLECTBY AO/IKHOCTHOIO /1MLLA, @ TaKXKe YJIEHOB ero CEMbM,
BMNpaBe OCTaBUTb obpalleHMe 6e3 OTBETa MO CyLLECTBY NOCTAB/IEHHbIX B HEM BOMPOCOB U COOBLMTL
rpaxgaHuHy, HanpasusLeMy obpaLLeHMe, 0 HeAONYCTUMOCTM 3/10yNoTPebAeHMA NPaBoM.

4. B cnyyae, ecnM TEKCT MUCbMEHHOro obpallleHMs He nogaaeTca NPOYTEHUIO, OTBET Ha
obpalleHMe He JaeTcA M OHO He MOAJNIEXKUT HanpPaB/EHUIO HAa PACCMOTPEHME B FOCYAaPCTBEHHbIV OpraH,
OpraH MecTHOro CaMoynpaBAeHUA UM AOMKHOCTHOMY /IMLY B COOTBETCTBUM C UX KOMMETEHUMEN, O YEM
B TEYEHME CeMM JHeN Co AHA pernctpauum obpalieHus coobuiaeTca rparkaaHuHy, HanpasuBLUEMY
obpalueHue, ecnv ero pammnama 1 NOYTOBbIN afpec NOALAIOTCA NPOUTEHUIO.

(B pen. PegepanbHoro 3akoHa ot 29.06.2010 N 126-$3)

5. B cnyyae, eciv B NTUCbMEHHOM 06paLLeHNN rpaxaaHMHA COAEPKUTCA BOMPOC, Ha KOTOPbIN emy
HEeOAHOKPaTHO [AaBa/MCb MUCbMEHHble OTBETbI MO CYLLECTBY B CBA3M C paHee HanpasaAeMbIMM
obpaleHMAMM, M Npu 3TOM B OOpalleHUW He NPUBOAATCA HOBble A0BOAbI MAM OBCTOATENLCTBA,
pPYKOBOAWTENb rOCYAAPCTBEHHOIO OPraHa UM OpraHa MecTHOTO CamoynpaBAeHWUsA, AOKHOCTHOE NLO
nMbo ynonHOMOYEeHHOE Ha TO /IMLO BNpaBe MPUHATb pelueHMe o 6e30CHOBATeNbHOCTU OYepenHoro
o6palleHMA M NpeKpaleHnn Nepenuckn C rpaxgaHMHOM MO AaHHOMY BOMPOCY MPW YCAOBUM, YTO
yKasaHHoe obpalweHne W paHee Hanpasasemble ObOpalleHMA HaAMNpaBAAAUCb B OAMH U TOT e
rocyZapCTBEHHbIA OpraH, opraH MecTHOro CaMoyrMpaB/AeHUA UAN OOQHOMY U TOMY e AO/IKHOCTHOMY
nvuy. O JaHHOM pelleHnn YBeAOMNNAETCS rPaxgaHuH, HanpaBMBLLMIA obpalLeHue.

(8 pea. PenepanbHoro 3akoHa ot 02.07.2013 N 182-93)

6. B cnyyae, ecam OTBET MO CYLLECTBY NOCTAB/AIEHHOIO B 06paLleHnn BOMpPoca He MOXKeT ObITb AaH

6e3 pasrnalleHns CBeAeHMUI, COCTaBASAIOWMNX FOCYAAaPCTBEHHYIO UM UHYIO OXpaHsaemylo denepasibHbim


consultantplus://offline/ref=0BF715709F9F79435097EF8C0B34069C8D7FD7779FD038A04E6FF12Dd6yCM
consultantplus://offline/ref=0BF715709F9F79435097EF8C0B34069C857FD67A97DF65AA4636FD2F6B2CF9140C7F5936AE27849Bd9y4M
consultantplus://offline/ref=0BF715709F9F79435097EF8C0B34069C8578D67B96D865AA4636FD2F6B2CF9140C7F5936AE278798d9yFM
consultantplus://offline/ref=0BF715709F9F79435097EF8C0B34069C857BDD7F9CDF65AA4636FD2F6B2CF9140C7F5936AE26839Cd9y3M
consultantplus://offline/ref=0BF715709F9F79435097EF8C0B34069C857CDF7699DB65AA4636FD2F6B2CF9140C7F5936AE278798d9yFM
consultantplus://offline/ref=0BF715709F9F79435097EF8C0B34069C857CDF7699DB65AA4636FD2F6B2CF9140C7F5936AE278799d9y6M
consultantplus://offline/ref=0BF715709F9F79435097EF8C0B34069C8578D67B96D865AA4636FD2F6B2CF9140C7F5936AE278799d9y6M

3aKOHOM TaWHy, rpaxAaaHuHy, HanpaBmBLIeMy obpalleHne, coobLlaeTca 0 HEBO3MOXKHOCTM AaTb OTBET
Mo CyWecTBy MOCTaB/IEHHONO B HEM BOMPOCA B CBA3M C HeAOMYCTUMOCTbIO pasrialleHusa yKasaHHbIX
cBeZleHUN.

7. B cny4yae, ecan NpuYMHbI, MO KOTOPbIM OTBET MO CYL,ECTBY MOCTaBAEHHbIX B 0OpaLLeHUK
BOMPOCOB He mor ObITb AaH, B nocaeAyowem bblin yCTpaHeHbl, rpa*kAaHWUH BNpaBe BHOBb HanpaBUTb
obpalleHMe B COOTBETCTBYIOLWMIN TOCYAAPCTBEHHbIN OpraH, opraH MECTHOro CcamoynpaBAeHMA WU
COOTBETCTBYIOLLEMY AO/IKHOCTHOMY /INLLY.

Crtatba 12. CpoKM pacCMOTPEHUA NMCbMEHHOro obpalleHus

1. MucbmeHHoe obpallleHne, NOCTYNMBLUEE B TOCYAAPCTBEHHbIA OpraH, OpraH MecTHOro
CaMoynpaBAeHNA UAN AONKHOCTHOMY /UL B COOTBETCTBMM C MX KOMMETEHUMEN, pacCMaTpmMBaEeTCs B
TeyeHue 30 AHel co AHA perucTpaunmn NMCbMEeHHOro 06paLleHna, 33 UCKOYEHMEM C/y4as, YKa3aHHOTo
B yacTtn 1.1 HacToAwWwel cTaTbu.

(8 pea. PepgepanbHoro 3akoHa ot 24.11.2014 N 357-93)

1.1. MNucbmeHHoe o6palleHMe, NOCTyNUBLUEE BbICWEMY AOJKHOCTHOMY /ULy CyObeKTa
Poccuiickolt ®epepaumm (pyKoBOAMTENO BbICLLIErO UCMONHUTENBHOMO OpPraHa rocyAapCcTBEHHOM BacTH
cybbeKkTa Poccuiickoii deaepaumnmn) n copeprkawee MHbGopmaumnto o dakTax BO3SMOMKHbIX HapYLLUEHWUM
3aKoHogaTenbcTBa Poccuitickoint depepaumm B chepe murpaumm, paccmaTpmsaeTtcs B TedeHne 20 aHel
CO AHA perncTpalmm NMCbMeHHOro obpalyeHus.

(yacTb 1.1 BBeaeHa desepanbHbiM 3akoHOM OT 24.11.2014 N 357-93)

2. B MCKAOUYMTENBHDBIX C/y4aaX, a TAKXKe B CAyvyae HanpaB/ieHMA 3anpoca, NpesycMOTPEHHOro
yacTbto 2 cTtaTbm 10 HacToAwero PeaepanbHOrO 3aKOHA, PYKOBOAMUTENb FOCYAAaPCTBEHHOIO OpraHa Uam
OopraHa MecTHOro CaMoynpaBfieHUA, AO/KHOCTHOE NMLO AMBO YyNONHOMOYEHHOE Ha TO /INLO Brpase
NpPOA/INTb CPOK paccMoTpeHuns obpalleHma He 6onee yem Ha 30 AHel, yBegOMMB O NPOAJIEHUN CPOKA
€ro pacCMOTPEHMS rparkaAaHMHa, HanpasuBLLero obpalleHue.

Cratba 13. J/INYHbIN Npuem rpaxaaH

1. /IMyHbIN Npuvem rpakgaH B rocyfapCTBEHHbIX OpraHax, opraHax MecTHOro CamoynpaB/ieHUs
NPOBOAMTCA UX PYKOBOAMTENAMM M YNOAHOMOYEHHBIMK Ha TO AnUAMU. MHbopmaLmMa 0 mecTe Npuema,
a TaKKe 06 YCTaHOBAEHHbIX A4 NPUeMa AHAX U Yacax A0BOANUTCA 40 CBEAEHUA rpakaaH.

2. Mpy AMYHOM NpUEME FPaXKaaHUH NpeabaABAAeT AOKYMEHT, YAOCTOBEPAIOWMM €ro TNYHOCTD.

3. CoaepskaHue yCTHOro obpalleHMs 3aHOCWUTCA B KapTOYKY JIMYHOrO Npuema rpakaaHuHa. B
C/lyyae, eCiv U3/I0XKEHHbIe B YCTHOM 0bpalleHMM daKTbl U 06CTOATENbCTBA ABAAIOTCA OYEBUAHBIMU U He
TpebytoT AONOAHUTENLHON NPOBEPKM, OTBET HA OobpalleHMe C Coriacua rpakaaHnHa MOXKET bbiTb AaH
YCTHO B X0A4€ /MYHOTO Npuvema, O Yem AeNaeTca 3anucb B KapTOYKe JIMYHOro nMpuvema rpaxgaHuHa. B
OCTa/IbHbIX Cy4YanX AAeTCA MMCbMEHHbIM OTBET NO CyLLEeCTBY NOCTaBJAEHHbIX B 06palleHnn BONPOCOB.

4, TcbMeHHoe obpalleHue, NPUHATOE B XO4e JIMYHOrO Mpuema, NOAJEXMUT pernctpauun u
PacCMOTPEHMIO B NOPAAKE, YCTAaHOBAEHHOM HacToAlWwmMM PeaepanbHbIM 3aKOHOM.

5. B cnyyae, ecnm B 0b6palieHWM COLEprKaTcA BOMPOCbI, pPeleHWe KOTOpbIX He BXOAWUT B
KOMMETEHUMIO JaHHbIX TOCYZApPCTBEHHOrO OpraHa, OpraHa MeCTHOrO CaMoynpaB/ieHus  uau
AOJIKHOCTHOTO VLA, TPaXKAAHWHY OAeTcA pasbsACHEHWe, KyJa M B KAKOM MOpsAKe emy cneayet
obpatuTbCA.

6. B xo4e nnYHOro npuema rpaxaaHuMHy MOXKeT ObiTb OTKa3aHO B Aa/ibHEMWEM PacCMOTPeHUU
obpalleHus, eciv emy paHee 6bia1 AaH OTBET MO CYLLECTBY NOCTaBAEHHbIX B 06paLLeHn BONPOCOB.

CtaTbs 14. KoHTpoAb 3a cobatogeHmMem nopagKa paccMoTpeHus obpalleHui

FocygapcTBeHHble OpraHbl, OpraHbl MECTHOrO CamMoynpaBAeHMA W AOMKHOCTHble AMua
OCYLLECTBAAIOT B NpeAenax CBOeW KOMMETEeHUMMU KOHTPOAb 3a cobatogeHrem nopagKa paccCMOTpeHuA
obpalleHnid, aHaNM3UPYIOT COAEpPXKaHMEe MOCTynawwmx obpalleHnid, NPUHUMAOT Mepbl  No
CBOEBPEMEHHOMY BbISIBNEHMIO W YCTPAHEHWUIO NPUYNH HapYLUEeHUA Npas, cBo60A4 M 3aKOHHbIX MHTEPECcoB
rpaskaaH.
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CraTbAa 15. OTBETCTBEHHOCTb 3@ HapyleHMe HacToAwero PeaepanbHOro 3aKoHa

/lnua, BMHOBHbIE B HapylleHUW HacToswero PeaepasbHOro 3aKOHa, HECYyT OTBETCTBEHHOCTb,
npeaycMoTPeHHYO 3aKoHoaaTe/IbcTBoM Poccuiickoin Peagepaunu.

Ctatba 16. Bo3melieHMe MNPUYMHEHHbIX YObITKOB WM B3bICKAHWE MOHECEHHbIX Pacxo4oB Npu
paccMoTpeHUn obpaLLeHNi

1. MpaKaaHMH MMeeT MPaBo Ha Bo3melleHMe YBbITKOB M KOMMEHCAUMO MOpasibHOro Bpeaa,
NPUYUHEHHbIX HE3aKOHHbIM AeicTBnem (besaeiicTBMEeM) rocyiapcTBEHHOro opraHa, opraHa MecTHOro
caMoynpasBAeHNs UK JOKHOCTHOrO ANLA NPU PacCMOTPEHUM obpalleHus, No peLleHuto cyaa.

2. B cnyvae, ecnm rpaxkgaHuH yKasan B obpalieHMM 3aBedOMO JIOXHble CBeAeHWs, pacxoAbl,
NOHeceHHble B CBA3M C paccMOTpeHuem obpalleHnA rocyaapcTBeHHbIM OpraHoOM, OpraHOM MECTHOrO
CaMoynpaBAeHNA WAN AO0MMHOCTHbIM ANLOM, MOTYT BbiTb B3bICKaHbl C AaHHOrO rpaxgaHuHa Mo
peleHunto cyaa.

Cratba 17. MNpusHaHWe He gencTByOWMMKU Ha Tepputopum Poccuinckoin ®epepauunm oTaenbHbIX
HOPMATMBHbIX NPaBoBbIX akToB Coto3a CCP

MpW3HaTb He AeNCTBYIOWMMM Ha TeppuTopumn Poccuiickon Pepepaunu:

1) Yka3 Mpe3sunanyma BepxosHoro Coseta CCCP ot 12 anpena 1968 roaa N 2534-VIlI "O nopsaxe
pPaccCMOTPeHMA NpeanoXKeHnin, 3aaBneHnii n Xanob rpaxaaH" (Begomoctu BepxosHoro Coseta CCCP,
1968, N 17, ct1. 144);

2) 3akoH CCCP ot 26 wuioHA 1968 roga N 2830-VIl "O6 yrteepaeHun Ykasa [Mpesnanyma
BepxosHoro Coseta CCCP "O nopagKe pacCMOTpPeHUs NpenioXKeHui, 3asBiaeHnn n Xanob rparkaaH"
(BepomocTn BepxosHoro Coseta CCCP, 1968, N 27, cT. 237);

3) Ykas Mpesnguyma BepxosHoro Coseta CCCP oT 4 mapta 1980 roga N 1662-X "O BHeceHuu
M3MeHeHMN 1 gonoaHeHnn B YKas Mpesmanyma BepxosHoro Coseta CCCP "O nopagKe paccmoTpeHus
npeanoXeHuin, 3aaBaeHUi 1 Kanob rpaxagaH" (Begomoctn BepxosHoro Coseta CCCP, 1980, N 11, cT.
192);

4) 3akoH CCCP ot 25 wmioHsa 1980 roga N 2365-X "O6 yTtBep:kaeHuu YKasos [pesnguyma
BepxosHoro Coseta CCCP 0 BHECEHUW M3MEHEHWUI U AOMNOJIHEHUA B HEKOTOPbIE 3aKOHOAATe IbHbIE aKThbI
CCCP" (BegomocTtu BepxosHoro Coseta CCCP, 1980, N 27, cT. 540) B yacTu, Kacalolencs yTeepaeHns
Ykasza [Mpesngmyma BepxoBHoro CoBeta CCCP "O BHECEHUM WU3MEHEHUA W AONONHEHUA B YKas
Mpe3unamnyma BepxosHoro Coseta CCCP "O nopagKe pacCMOTPEHUA NPes/IorKeHNI, 3asBAEHNI U Kanob
rpaxkgan";

5) Ykas Mpe3sunanyma BepxosHoro Coseta CCCP oT 2 dpeBpana 1988 roga N 8422-XI "O BHeceHUu
JononHeHui B Ykas MNpesngmyma BepxosHoro Coseta CCCP "O nopsaake pacCMOTPeHUA NPeasioKeHnn,
3anB/ieHUN 1 Xanob rpaxkaaH" (Begomoctn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP oT 26 masa 1988 roga N 9004-XI "O6 yrtBepxpeHun YKasos [Mpesmanyma
BepxoBHoro Coseta CCCP o BHECEHMUM M3MEHEHUN U AONONHEHWI B 3aKOHoZaTesbHble akTbl CCCP"
(BepomocTtn BepxosHoro Coseta CCCP, 1988, N 22, cT. 361) B YacTu, Kacatolleics yTBepxaeHua YKasa
Mpesngmyma BepxosHoro Coseta CCCP "O BHeceHuMW gononHeHwuit B YKas lNpesnguyma BepxosHoro
Coseta CCCP "O nopagKe paccMOTPEHMA NPEeLSIOKEHWI, 3aABNEHNI U Kanob rpaxagan".

Cratba 18. BctynneHue B cnny HactosAwero PeaepasibHOro 3akoHa

Hactoawuin ®epnepanbHblit 3aKOH BCTyMaeT B cuay No uctedyeHun 180 gHel nocne AHs ero
oduumanbHoro onybanMKoBaHUA.

MNpe3snaeHt
Poccuiickoin Pepgepaumn
B.MYTUH
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Mocksa, Kpemnb
2 mas 2006 roga
N 59-03




	P77
	P86
	P94
	P103
	P108
	P115
	P126

